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Abstract 

 

Emotional experiences have a significant influence on students’ motivation. Emotions, both 

positive and negative, have an important impact on second language learners’ motivation, since 

they can activate or deactivate motivational behavior.  Emotional Intelligence is our capacity of 

recognizing our own feelings and those of others, for motivating ourselves, and for managing 

emotions well in ourselves and in our relationships. Because EI is about understanding and 

assessing behavior patterns it is relevant to the development of both the individual and the 

organization. In education, it applies to the institution, teachers and students through promoting 

academic success while reducing anxiety and negative feelings during the learning process. At the 

same time, patterns for future life are established while skills are developed that are in demand by 

employers. In the days of rote-learning and the teacher-centre classroom, interrelationships among 

the group were not vital, but in communicative language teaching, where pair and group-work are 

the norm, support and co-operation between learners is essential. Using Emotional Narratives as 

text in language classrooms can also be fruitful in this regard. In this paper, we would like to delve 

upon this concept of Emotional Language Teaching. 
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1. Introduction 

 

Traditionally, exam-oriented education has a great effect on education at all levels in India. 

Teachers and managements pay more attention to recognition and less attention to the development 

of emotion of the students, which, to some extent, hinders the development of positive personalities 
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of the students and at the same time has bad effects on the acquisition of knowledge. 

 

Teaching process is a very complex one, which covers teachers’ teaching and students’ learning. 

There exist many factors, which have positive or negative effects on the course of this process, one 

of the most important of which is the emotion of the teacher and the one of the students. Emotion is 

a special reflection on reality. Human beings, during the course of recognition and creation of the 

world, have connections and relationship with reality. The subjects have different attitudes towards 

the things that possess different meanings to human beings, thus experiencing positively or 

negatively. 

 

Some psychological studies showed that all the activities are followed by an emotional experience 

and at the same time are controlled by it. The pleasant emotional experience can contribute to active 

and positive imitation and repetition, accompanied by pleasure, satisfaction and love etc., while the 

unpleasant one can cause people to behave negatively, leading to anger, complaints and hate, etc. 

 

Many teachers and managements put more emphasis on intelligence and less on emotions. They 

haven’t realized the importance of emotions to Hindi learning and other subjects, thus leading to the 

results surprising the teacher who devotes all his or her time and energy to his or her teaching. 

 

2. Emotion 

 

In the studies of non-intelligence factors, emotion is a non-intelligence factor, which has much 

weight in the activities of intelligence and ability. Thus, the improvement of stability of emotion 

should be paid more attention to while intelligence and ability are being improved. Otherwise, the 

improvement of intelligence and ability becomes difficult. 

 

Teaching, from the point of view of inner development, has two tasks: one is what is called hard 

task, including instructing, training and developing intelligence; another one is to cultivate students 

with positive emotions, which is called soft task. Both of them cannot be ignored. 

 

In the course of study, students, on one hand, have to do studies of recognition; and on the other 

hand, they have to study emotionally. Both are closely connected, and if they are combined with 

each other, students can thus develop the initial happiness attained in the intelligence and ability 

activities into an intelligence process full of enthusiasm, improving their achievements positively. 

 

 



The emotion in Hindi language learning means the attitude toward Hindi and the use of Hindi, the point 

of view toward the relation between native language and foreign language and the relation between the 

native culture and the culture of the language he learns. 

 

Emotion can function as a drive or a resistance for learning. Basic emotions include happiness, grief, 

anger and fear and so on. Positive emotions can encourage the students to have more interest in learning, 

thus stimulating their intense learning motivation. 

 

The strength of emotion has a close relation with the activities of intelligence. Too low or too high level 

of emotional awakening is no better than moderate level of emotional awakening. And the relations of the 

nature of emotion with intelligence and abilities are as follows in Emotional Teaching: positive emotion 

contributes well to the operation of intelligence and abilities, while negative emotion is not good for their 

operation. Positive emotion, such as cheer and excitement, can activate one’s vigor and also drive people 

to take active actions. In contrast, negative emotion, such as grief and pain, can recede one’s vigor and 

restrain one’s actions. 

 

3. The Effects of the Emotions of Teachers and Students on Teaching Quality 

 

Teaching process is the one which covers greatly the emotions of teachers and students involved. Many 

teachers and managements pay more attention to intelligence and less in emotions. Teachers who commit 

to their work and are full of enthusiasm can make their students around to catch the enthusiasm too. The 

students can be positively affected by their teachers and the students are more willing to learn what their 

teachers teach them. The students with the teachers who are always complaining are less motivated to 

learn. If the students cannot live up to the expectations of the teachers, the teachers will lose their heart in 

what they are doing, thus leading to the fact that teachers are not devoting to their work and students not 

to their studies. Anybody can imagine what will happen in such a case. 

 

 

4. Emotional Teaching 

 

By emotional teaching we mean that teachers, in the course of teaching process, bring emotions into full 

and active play as well as take recognition into full consideration to achieve teaching goals, thus 

strengthening teaching effect; that is to say, teaching can be improved by exercising positive and active 

emotions. Emotional teaching is an important part of the whole teaching process. And once the teaching 

methods touch the fields of students’ emotion and will, they can be brought into efficient functions. 

 

Hindi language teaching, in some sense, is the emotional communication between the work, teachers and 

students. There are many ways to conduct emotional teaching in Hindi language teaching. 



 

4.1 The sense of success 

 

The sense of satisfaction comes from success and also the effort on work comes from seeking for success, 

which can be said to be one of the basic motivations of human beings. Psychological satisfaction with 

success in studies is a positive emotional experience, which can motivate one to seek for success; while 

failure in work serves as a heavy hit on personal efforts. Therefore, let the students know they are 

progressing and arouse their strong desire for knowledge in the bottom of their heart. The sincere words 

of praise at the right time can make them have the sense of success. Once they are aroused, there is no 

stopping them from learning aggressively. 

 

4.2 Body language 

 

Everyone likes to stay with a kind person of knowledge, that is to say, if you like the person, learning 

from him is no more a problem. Teachers in class with a smile on their face can signal the students that 

they are liked, and once they are liked, they feel encouraged, and when they are encouraged, they will 

listen to their teachers in class more attentively. Smiling can remove one’s grief and relieve one’s pains. 

This kind of facial expression has a great effect on people’s heart and a joyful heart can lead to efficient 

memory. Moreover, other non-verbal cues, such as raising one’s eyebrow and nodding, can also 

communicate positive emotions to their learners. Nobody likes to be denied, which is universal. Eye 

contact is another way of conveying emotions to the language learners. Eyes, the window of the mind, can 

convey emotions either positively or negatively. The students should get more positive information 

instead of negative. The survey conducted by the author shows that if they have positive eye contact with 

the teacher, the students will be more attentive in class, especially the eye contact with a smile on the 

teacher’s face. 

 

4.3 More friend than teacher  

 

The teacher has to be a friend in class with his or her students. Through this they can get along well with 

each other. If the teacher is accepted by his or her students, it is much easier for him or her to convey his 

or her ideas, and the students are more willing to listen to him or her. This is what we call “love the 

teacher, love to listen to and learn from him”. Nobody likes to listen to a person who is a wet smack. On 

one hand, the teacher is greatly strict with his or her students in class; on the other hand, he or she should 

instruct or discuss the problems just like a friend. 

 

Remembering the student’s name is another way to make his or her students feel that they are important 

and respected by their teacher, thus improving the relationship between them. Everybody wants to be 

liked and respected. According to our survey, the name is very important to them, of course to us all. If 



the teacher can call the student the name, the student will be very glad and has the sense of honor, and is 

more likely to pay more attention to what the teacher says in class and learn and remember what he hears 

more quickly and efficiently, which is proved in the author’s Hindi classroom teaching, thus advancing 

his achievements. 

 

 

5. Role of EI in Hindi Language Teaching 

 

Daniel Goleman identifies five ‘domains’ of EI:  

• Self-awareness - Recognizing and being able to name our feelings.  

• Motivation - The ability to keep going despite failures.  

• Self-regulation - The way we handle our emotions to avoid negative effects.  

• Empathy - The ability to read the emotions of others.  

• Adeptness - Being sensitive to the feelings of others and handling them appropriately to build positive 

relationships. 

 

EI is developed through activities that promote the sharing of ideas and communication in the classroom. 

Techniques, which are already part of the teacher’s repertoire of confidence-building activities are 

emphasized: 

• A variety of activities maintains interest and allows for different approaches to learning and individual 

learning styles.  

• Ice breakers, warmers and mingle activities help students get to know each other and promote interest in 

lessons if they are related to the topic area.  

• Brainstorming and discussion encourages the sharing of knowledge and opinions.  

• For some learners, it is easier to reveal themselves through a fictitious role. However, role-plays and 

simulations should be carefully set up and related to the real world. Guided fantasy and drama techniques 

are useful tools in guiding learners into their roles.  

• Group work encourages cooperation. Group composition should be changed often since there is a 

tendency for high EQ students to work together, but EQ can be also learned by example. Tasks should be 

designed so that all members have to contribute and have the same outcome. Collaborative reading and 

writing activities as well as group speaking activities may be utilised.  

• Project work. Students are often competitive. Group completion of assessed and unassessed projects also 

encourages cooperation.  

• Giving feedback on performance and making clear what is expected. Feedback should be specific, 

objective and focused on an aspect of performance that the student is able to change.  

• Getting feedback on tasks and how students felt during the task.  

• Continuous assessment allows all positive aspects of a student’s performance to be assessed and 

rewarded including their contribution to the group. 



 

 

6. Role of Emotional Narrative in Hindi Language Teaching 

 

Literature, over the years, has played a major role in Language Teaching. Narrative was considered as the 

best way of language teaching. As a Narrative is interesting and interactive, it succeeds in sustaining the 

emotions of students. Narratives are filled with all kinds of emotions like love, hatred, melancholy, 

disgust, etc. Reading a given narrative makes us emotionally connect with the characters of that 

fiction/non-fiction. Therefore, emotional narratives manifest emotions in the second language learners. 

 

Autobiographical Memoirs and Non-fictions are the best way to provide this emotional communication as 

they are realistic. Emotion naturally affects the way autobiographic memories are encoded. Emotional 

episodes are remembered better and have more attention drawn to them. Through remembering past, 

achievements and failures, the autobiographer’s memories directly affect how he perceives and feels 

about himself. Narratives that focus on plights of downtrodden can be considered as the best bets as 

emotional narratives in language teaching. The novels of Om Prakash Valmiki, a dalit writer, can be 

included in emotional narrative due to the emotional appeal in his works. The novels of Bama Faustina, a 

dalit feminist writer, can also be included in emotional narratives as she focused more on hope and 

emotional resistance. There is an urgent need to translate all the Dalit Rhetoric into Hindi as they have 

that emotional touch and simplicity, which makes them easily adaptable into language classrooms. 

 

 

7. Conclusion 

 

Emotional teaching is one of the important ways to improve teaching results. More attention to 

intelligence and less to emotions will cause many surprising results. The nature of learning and teaching 

is a happy feeling. Only if combined with emotional teaching can they be more efficient and effective no 

matter how efficient and wonderful teaching methods are, 

 

Learning process is the process of communicating emotions between teachers and students. As the 

teaching practice shows that the interest in learning must be built on the basis of emotions of the teacher 

and the students. Once the students feel the kind emotion from the teacher, they are more likely to think 

more independently and communicate ideas with their teacher. 

 

Teachers should take into account the cognitive factors in the process of teaching, and at the same time 

take full advantage of the active and positive functions of emotional factors, thus perfecting teaching 

targets and strengthening classroom teaching effects. Learning process is not only a means but also a 

purpose. The nature of learning and teaching lies in the pleasure and happiness. 



 

The true success of emotional teaching can enable students to function socially and emotionally within 

the classroom. After all, if a student can learn to function well in a classroom, there is a strong chance that 

success will follow into the ensuing social life. 

 

Teaching requires emotional connection. And the best teachers are those who connect emotionally with 

their students. 
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